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The Assessment of Patients with Drug Allergy
among Community Pharmacists
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Abstract

The objective of this survey was to describe the practices of community pharmacists in the
assessment of patients who presented with signs and symptoms of drug allergy. The 104 subjects were
community pharmacists working in a city in southern Thailand. They were selected by simple random
sampling. Simulated clients consulted the community pharmacists for skin rash using 4 pictures (fixed
drug eruption) on smartphone. History taking of the simulated patient was done by community
pharmacists via mobile phone.Most of the community pharmacists (98.1%) asked general questions
“Who was the patient ?”. A total of 98 pharmacists (94.2%) asked “What were signs and symptoms ?”
and 72 pharmacists (69.2%) asked “ When did the symptoms occur ? ” A small number of community
pharmacists (12.5%) asked specific questions about drug allergy “Have you ever experienced these
signs and symptoms?”. In conclusion, a large number of community pharmacists had incomplete
history taking to assess the patients suspected with drug allergy.

Keywords: Drug allergy, Practice, Simulated patients, Community pharmacists
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